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Abstract

The aim of the research is to: study, analyze and identify the most important training
needs for principals of public education schools and education offices in the districts and
governorate of Taiz during crises. This is done through: identifying the most prominent challenges
that hinder the performance of principals of general education schools and education offices in
Taiz Governorate during crises, identifying the most important and prominent training needs for
them during crises, measuring and determining the degree of importance of training needs, and
’studying and analyzing the significance of the statistical differences in the sample members
responses about... The degree of their training needs for managing education during crises
according to the variables (gender - administrative position/work - administrative level) at a
significance level of a = 0.05. The researcher used mixed methods (confirmatory mix), and
accordingly, observation, qualitative interviews, and a questionnaire were used. Two types of
samples were taken from directors of departments and offices, heads of departments, directors
of general education schools at the school level, education offices in the selected districts, and
the two education offices in Al-Hawban and in the city of Taiz. The first was intentional and
consisted of (38) respondents and interviews were conducted on it, and the second sample was
random and the questionnaire was applied to it. It consists of (138) respondents. The results of
the research concluded: There are many challenges, and then the most important and prominent
training needs for principals of public education schools and education offices in Taiz Governorate
during crises were identified, and all items and areas of the questionnaire received a high degree
of importance. There are no statistically significant differences in the responses of sample
members regarding the degree of their training needs for managing education during crises due
to the variables of gender and administrative position/work at a significance level of a = 0.05. And
that there are statistically significant differences in the responses of the sample members
regarding the degree of their training needs for managing education during crises due to the
administrative level variable at the significance level Sig = .014

_Keywords: Training needs_ Directors of general education schools, agents and specialists
Directors of education offices and their deputies, heads of divisions, directors of departments and
divisions_ Education management during crises
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