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Sector Development in Irbid Area : Practical Study . 
 

2006 
                                                                                 

Abstract 
The administrative reform and development can be characterized by renewable and 
progressive working. Because of that it should be constructive and scientifically planned.  
Moreover, it should include radical changes to the people, concepts and all aspects of work 
to increase the efficiency.  
The study aims at identifying the opinion of managers about the administrative reform 
and development in the public institutions and administrative within the governorate of 
Irbid.The study focuses on the objectives, problems and solutions that improve the role of 
the governmental sectors. 
To achieve these goals, a questionnaire that consists of 42 questions has been prepared and 
distributed to the public institutions and administration units within the government of 
Irbid. 
Following are the main results of this study: 

1- The executive managers believe in the importance of the administrative 
reform and development 

2-  Prove the contribution and role of managers in the administrative reform 
and development 

3- Open a door for open discussion between managers and those who are 
responsible about the administrative reform and development 

4- There is no enough support from the upper managers to those responsible 
for the administrative reform and development 

 
It is recommended to increase the role of the administrative reform and development 
 in the public sector by holding training courses and sessions to the executive managers 
to raise their awareness for the importance of the administrative reform and 
development 
It is also recommended to perform more studies and researches in this aspect, and not 
to limit the subject of the administrative reform and development to theoretical aspect 
but to show the managers a practical advantage of the administrative reform and 
development 
For these recommendation to be taken into consideration, a general policy for the 
administrative reform and development should be prepared and supported by political 
decision that indicate a time table for its execution, follow up, and guarantee for its 
continuity in all governmental institution within the governorate of Irbid. 
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المفلحونهم   ولتكن منكم أمةً يدعون إلى الخير ويأمرون بالمعروف وينهون عن المنكر أولئك 



אאאאאאאאאאאKאא 
 

 59  

òÜØ’ßa@szjÛZ@ @

szjÛa@òîàçcZ@ @

1 

2 

 
3 

 
@òa‰†Ûa@Òa†çcZ@ @

1 

2 
 

3 

szjÛa@pbî™ŠÏZ@ @

òîîöŠÛa@òî™ŠÐÛaZ@ @



אאאאאאאאאאאKאא 
 

 60  

òa‰†Ûa@Éàn©Z

17
100

@òa‰†Ûa@òîvèäßZ  

@òa‰†Ûa@ña…cZ@ @

@Þëþa@õŒ¦aZ

@@@ïãbrÛa@õŒ¦aZ42

ïãbrÛa@Ý–ÐÛa@ @

⁄aë@òÔibÛa@pba‰†ÛaðŠÄäÛa@‰b@ @

@üëc@ZòÔibÛa@pba‰†Ûa@ @

1M@@s¡a@@@@@ïİîä§a@†àª@‰ìn×†ÛZ

1994



אאאאאאאאאאאKאא 
 

 61  

2M@@@æaë†ÈÛa@Šbí@òa‰…@@1994Z

48138

1994936
2M@@òa‰…æaë†ÈÛa@Šbí1994âZ@

48138

1994936
3M@@@@Ýöbã@òa‰…éÜßaìÇ@I@1992@NH

4M@@@@@@òãëaŠİÛa@†»c@´¤@òa‰…@I1995H@

5M@@@@òßbÓ…@æìßdß@òa‰…@I2001H@

6M@@@@@@@@†»c@áîyŠÛa@†jÇ@åí†Ûa@õýÇ@òa‰…I1996@H

7M@@@@@@@ð‹ìÜÛa@óìß@òa‰…I1998N@H@

8M@@@@@Š’È½a@…bí‹@òa‰…@I1999@H@

11986
1986169

2198622

Wאאאאא 

1955

1968

1969



אאאאאאאאאאאKאא 
 

 62  

1967
1967

19711972
1972

19811985
1984

198853

19901993

19941999
2001

@µëþa@òÜyŠ½a@I1952@–@1989@ZHM@ @

• 1972

• 1972
1972–1975

 
• 1984

 
- 
-  
-  
-  

@òîãbrÛa@òÜyŠ½a@Z@ïaŠÔ¹†Ûa@ÞìznÛa@òÜyŠß@†Èi@ð‰a…⁄a@ý•⁄a@I1989@–@1999@N@H@ @

11988



אאאאאאאאאאאKאא 
 

 63  

1980–
19841984–19851985–1989

1988

1 

2 
 

3 
3340

 
4 1992

 
5 8

1994 
6 

@òrÛbrÛa@òÜyŠ½a@I1999@–@2003@NH@ @

131999

- 
-  
-  
- 

 

@òÜyŠ½a@êˆ@ð‰a…⁄a@ý•⁄a@…ìèu@pbë@|ßýßZ@ @

•  
• 

 



אאאאאאאאאאאKאא 
 

 64  

• 
 

- 
-  
-  
-  

• 
2003

@òîßìØ§a@ñ‰a…⁄a@Šíìİmë@sí†¤@wßbãŠiòîã…‰þaZM@ @

2000

1 2000

2 
 

3 

20002001

 
4 20

752050–75 
5 

2001 
6 

 
7  

_@îÌnÛa@ìç@bß@ @

199065

@@@@@îÌnÛa@µg@ìÇ†m@Ûa@ÝßaìÈÛa@ @

1988،239240
1



אאאאאאאאאאאKאא 
 

 65  

1

@Áİ‚½a@îÌnÛa@òîÜàÇ@ÝyaŠßZ@ @

1995146
defreezing
changing

- refreezing

ð‰a…⁄a@îÌnÛa@bèîÜÇ@âìÔí@Ûa@ù…bj½a@ @

1 

2  
3  
4  
5  
6 
7
8

@ïÐîÃìÛa@îÌnÛa@pa…†ªZM@@@ @

  @†îÔÈnÛaZM@

 
  Œ×ŠànÛaZM 

…M@@pbíìn½a@¿@ÕíŠÐnÛaZM

ëM@òíìäÈ½a@ ëŠÛa@ ë@ïÐîÃìÛa@ b™ŠÛa@ZM



אאאאאאאאאאאKאא 
 

 66  

¿@îÌnÛa@Êaìãcòí‰a…⁄a@pbàÄä½a@ZM@ @

199069
1 

2 
 

3  
4 

 
Áİ‚½a@îÌnÛa@pbîvîmaaë@Ýa†ßZM@ @

1988،234
1M@ ïàîÄänÛa@ Ý†½a@ZM@

2@M@@ïuìÛìäØnÛa@Ý†½a@ZM

 
3@M@Ý†ß@ðŠ’jÛa@Š–äÈÛaZ@M

4M@pbÈíŠ’nÛaë@òàÄãþaë@´ãaìÔÛa@Ý†ß@N@ @

5M@òÜè@òÔíŠİi@ÞbàÇþa@‹b¬⁄@ð‰ëŠ™@æbØ½a@æì×@L@æbØ½a@Ý†ß@N@ @

2

 
@îÌnÛa@òßëbÔß@âìèÐßZM@@ @

 

  

 



אאאאאאאאאאאKאא 
 

 67  

1995

@îÌnÜÛ@´ÐÃì½a@òßëbÔß@lbjcZ@ @

1997،51

@òßëbÔß@xýÇîÌnÛaZM@@ @

1992،427
1 

2  
3  
4 

 
5  
6  
7 

 
8 

 

pbçb£üa@âìèÐßZM@@ @

1962

 Ford1993،456

2

 all port1995،45

@pbçb£üa@åß@´Çìã@Ýà°@bäß@—‚‘@ÝØÛ@æc@bäç@|šníëZM@ @

• 
•  



אאאאאאאאאאאKאא 
 

 68  

@@@ïç@òîbc@ÂbÔã@Éi‰c@óÜÇ@ÐäÛa@õbàÜÇ@åß@r×@ÕÐma@†Óë@aˆçZM@@ @

• 
 

• 

• 

• 
bçb£üa@îÌmpZM@@ @

@´îbc@åíŠèÄß@pbçb£üa@îÌm@òîÜàÇ@ˆ‚nmëZM@ @

_@îÌnÜÛ@êb£üa@òîÜibÓ@¿@Šqûm@Ûa@ÝßaìÈÛa@ïç@bß@åØÛ@ @

1  
2 

3 
 

sÛbrÛa@Ý–ÐÛa@ @

@òa‰†Ûa@paõaŠua@I@Z@ïöb–yüa@ÝîÜznÛaH@ @

1

@áÓ‰@Þë†uI1H@òîÛbnÛa@@paÌnàÜÛ@bÔÏë@òäîÈÛa@…aŠÏa@Éí‹ìm@Iä¦aMÈm@Ûa@òè¦abèi@ÝàMŠàÈÛaMòîÇbànuüa@òÛb§aH @

Ìn½a@pb÷ÐÛa@…†ÈÛa@Êìàa@òíì÷½a@òjäÛa@

18 90 
2 

20 
10 

 13 65 
 6 30

 1 

20 

5
25302 10 
31401 5 
41501155
51606

20 

30
1 5 

19 
20 

95 

@ @

@ @
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òa‰†Ûa@ña…c@Z@ @

5
4
3

2
1

42
þa@Ö†•ña…@Z@ @

421
òa‰†Ûa@paÌnß@Z@ @

1 ÝÔn½a@Ìn½aZ18
2 @ÉibnÛa@Ìn½aZ942 

üëcZ

bîãbqZ

brÛbqZ

bÈia‰Z

bßbZ

b…bZ

ÉiaŠÛa@Ý–ÐÛa@@@@@@@@@@@@@@@@@@@@@@@@@@@@@Z@òîöb–y⁄a@ò¦bÈ½aZ@ @

wöbnäÛa@ò’Óbäß@ @

 
@

@

@
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@áÓ‰@Þë†uI2H  
@áÓ‰@Þë†¦a@@´jíI2@H@bèmbu‰…@kyë@òa‰†Ûa@paŠÔÏ@bèîÜÇ@oÜ–y@Ûa@òíì÷½a@käÛaIñ†’i@ÕÏaìßOÕÏaìßO†íbªOÕÏëa@üOñ†’i@ÕÏaëa@üH@ @

áÓŠÛapaŠÔÐÛa@ @@ÕÏaìß

ê†’i@

ÕÏaìß@†íbª@@ÕÏaëc@ü@ÕÏaëc@ü 
ñ†’i@

5 20 60 155  
6 15 50 1020 5 

7 5 45 2520 5 
85 40 20305 

bîãbq@Za@âbèg@ô†ßéÛ@áènßëbÔßë@ð‰a…⁄a@ý•⁄a@¿@åíŠí†½Z

9 15 65 515  

10  5 70 1015  

11 10 65 155 5 

12 10 50 2020  

13_ 40 50 10 
145 60 25 10 

1510 55 2510  

1620 60 155  

áÓŠÛapaŠÔÐÛa@ @ê†’i@ÕÏaìßÕÏaìß@†íbª@@ÕÏaëc@ü@ÕÏaëc@ü 
ñ†’i@

1710 65 205  

1810 70 155  

Ûbqbr@Z´íˆîÐänÛa@åíŠí†àÜÛ@bîÜÈÛa@ñ‰a…⁄a@áÇ…Z  

19_ 60 2515  

2015 65 155 _ 

215 75 20_ _ 

áÓŠÛa@paŠÔÐÛa@ @@ÕÏaìß

ê†’i@ @

ÕÏaìß@ @†íbª@ @ÕÏaëc@ü@ @@@ÕÏaëc@ü

ñ†’i@ @

üëc@Zð‰a…⁄a@ý•⁄a@Þë† @áèßbègë@´íˆîÐänÛa@æëŠí†½a

  
1  40 15 405 

2   30 1055 5 

3  15 2060 5 

4 10 65 205  
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bÈia‰@Z⁄a@Ýu‰@ò’Óbäßâ†ÔnÛa@˜ŠÏ@óÜÇ@Þì–zÜÛ@åíŠí†àÜÛ@ð‰a…⁄a@ý•N

2215 60 25_ _ 

2310 60 1515 _ 

2415 40 3510 _ 

bßb@Z½a@ÒaÇað‰a…⁄a@ý•⁄a@Ýu‰@ñõbÐØi@´íˆîÐänÛa@åíŠí†Z

25_ 50 3515 _ 

26_ 40 4015 5 

275 50 3010 5 

áÓŠÛapaŠÔÐÛa@ @@ÕÏaìß

ê†’i@

ÕÏaìß@†íbª@ÕÏaëc@ü@ÕÏaëc@ü ñ†’i@

2825 50 205 _ 

2910 30 3030 _ 

…bb@Zð‰a…⁄a@ý•⁄a@…bÈicZ  
3010 10 2040 20 

3110 70 105 5 

325 25 1545 10 

3320 15 4025 _ 

34_ 20 2045 15 

35_ 5 25 6010 

36_ 35 1045 10 

bÈib@Zð‰a…⁄a@ý•⁄a@pbÓìÈßZ

3725 55 20_ _ 

3810 60 205 5 

3915 75 55 _ 
4025 65 5_ 5 

4120 40 355 _ 

4215 85 __ _ 

2
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3
@áÓ‰@Þë†uI3Hòa‰†Ûa@paŠÔÐÛ@òí‰bîÈ½a@pbÏaŠ−üaë@òîib§a@pbİìn½a @

áÓŠÛa@paŠÔÐÛa@ @ïib§a@Áìn½a@ð‰bîÈ½a@ÒaŠ−üa@

üëc@Zð‰a…⁄a@ý•⁄a@Þë† @áèöbc@´íˆîÐänÛa@åíŠí†½aZ    

1  3.85 366 
2  2.80 9515 
3  2.45 8256 
4 3.80 6959 
5 3.95 7592 
6 3.25 1.0195 
7  3.25 1.0195 
8 3.101.0712

bîãbq@ZéÛ@áènßëbÔßë@ð‰a…⁄a@ý•⁄a@¿@åíŠí†½a@âbèg@ô†ßZ    

9  3.80 8944 
10  3.65 8127 

11 3.70 9234 
12 3.50 9459 
133.306569 
143.607539 
153.65 8127 
163.95 7592 
173.80 6959 
183.85 6708 

brÛbq@Z´íˆîÐänÛa@åíŠí†àÜÛ@bîÜÈÛa@ñ‰a…⁄a@áÇ…Z    

193.45 7592 
203.90 7182 
21 3.85 4894 

bÈia‰@Zâ†ÔnÛa@˜ŠÏ@óÜÇ@Þì–zÜÛ@åíŠí†àÜÛ@ð‰a…⁄a@ý•⁄a@Ýu‰@ò’ÓbäßN    

223.90 6407 
233.65 8751 
243.60 8826 

 
áÓŠÛa@paŠÔÐÛa@ @ïib§a@Áìn½a@ð‰bîÈ½a@ÒaŠ−üa@

bßb@ZîÐänÛa@åíŠí†½a@ÒaÇað‰a…⁄a@ý•⁄a@Ýu‰@ñõbÐØi@´íˆZ   

253.35 7452 
263.15 8751 
273.40 9403 
282.95 8256 
293.20 1.0052 

b…b@Zð‰a…⁄a@ý•⁄a@…bÈicZ   

302.50 1.2354 
313.75 9105 
322.70 1.1286 
332.30 1.0809 
342.45 9987 
352.257164 
362.70 1.0809 

bÈib@Zð‰a…⁄a@ý•⁄a@pbÓìÈßZ   

374.05 6863 

383.65 9333 

394.00 6489 
404.05 8870 
413.75 8507 
424.15 3663 

3
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üëc@Zð‰a…⁄a@ý•⁄a@ôë† @áèãb¹aë@´íˆîÐänÛa@åíŠí†½aZ@ @

1456784065
3.103.9523

602.452.80

bîãbq@ZéÛ@áènßëbÔßë@ð‰a…⁄a@ý•⁄a@¿@åíŠí†½a@âbèg@ô†ßZ@ @

9101112141516185070
3.503.9513

503.30
4010

brÛbq@Z´íˆîÐänÛa@åíŠí†àÜÛ@bîÜÈÛa@ñ‰a…⁄a@áÇ…Z@ @

1920216075
3.453.90

bÈia‰@Zâ†ÔnÛa@˜ŠÏ@óÜÇ@Þì–zÜÛ@åíŠí†àÜÛ@ð‰a…⁄a@ý•⁄a@Ýu‰@ò’ÓbäßZ@ @

22232440603.603.90

bßb@Z…⁄a@ý•⁄a@Ýu‰@ñõbÐØi@´íˆîÐänÛa@åíŠí†½a@ÒaÇað‰aZ@ @

25262740503.153.40
2850

2.95
29–30

3.20

b…b@Zð‰a…⁄a@ý•⁄a@…bÈicZ@ @

30323435364060
2.252.70

3170
3.7533

402.30

bÈib@Zð‰a…⁄a@ý•⁄a@pbÓìÈßZ@ @

3738394041424085
3.654.15

@áÓ‰@Þë†uI4H@@ònÛa@püb@æìi@Âbjm‰a@ÝßbÈß@FÌnßIð‰a…⁄a@ý•⁄aH 
@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@Ìn½aÔn½a@Ý  

ÞbaOÉibnÛa@Ìn½a  

ý•⁄að‰a…⁄a@  

3.30 

òÛü†Ûa …†ÈÛa@

3.68 1

3302

212370 20

 3.73 2  

4406

178452 20

3.71 3

6603

084 724 20

3.21 4

5857

221 348 20
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2.66 5

6785

139 559 20

3.94 6

4056

057 812 20

3.42

2374

388 091 20

* ∝ ≥ 0.05

5

@áÓ‰@Þë†uI4HòîÛbnÛa@paÌn½a@ôìnß@óÜÇ@ð‰a…⁄a@ý•üa@Ìn½@ð…byþa@åíbjnÛa@ÝîÜ¤@Þë†u@IÞb©2@–@Þb©@3@–Þb©@4@–@Þb©@5M@Þb©@6@–@Þb©@7MaïÜØÛa@ÞbH @

ÝÔn½a@Ìn½a@@@@@@@@@@@@@

 

ÞbaOÉibnÛa@Ìn½a  

@pbu‰…

òíŠ§a 
@Êìà©

pbÈiŠ½a 
@Áìnß

pbÈiŠ½a 
@Ò@òàîÓ

òiìa@
òÛü†Ûa@…†ÈÛa@

3.68

3302

8979122 1.23 365 20

 3.73 2  

4406

88001.00 381 910 20

3.71 3

6603

8 3.487 436 1.00 486 20

3.21 4

5857

8 3.905 488 2.054 133 20

2.66 5

6785

8 6.528 816 4.048 018 20

3.94 6

4056

8 1.085 136 731 665 20

3.42

2374

8 741 9.26 3.088 043 20

* ∝ ≥ 0.05

pbî™ŠÐÛa@ò’ÓbäßZ@ @

23

þa@òî™ŠÐÜÛ@òjäÛbiµëZ

18
3.68One way ANOVA

∝≥0.05

òîãbrÛa@òî™ŠÐÛa@wöbnã@ò’ÓbäßZ
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9183.73
One way ANOVA

∝≥0.05

òrÛbrÛa@òî™ŠÐÛa@ò’ÓbäßZ

2224
3.21One way ANOVA

∝≥0.05

òÈiaŠÛa@òî™ŠÐÛa@ò’ÓbäßZ

19213.71
One way ANOVA∝

≥0.05

òßb¨a@ òî™ŠÐÛa@ ò’ÓbäßZ
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