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Abstract
The administrative reform and development can be characterized by renewable and
progressive working. Because of that it should be constructive and scientifically planned.
Moreover, it should include radical changes to the people, concepts and all aspects of work
to increase the efficiency.
The study aims at identifying the opinion of managers about the administrative reform
and development in the public institutions and administrative within the governorate of
Irbid. The study focuses on the objectives, problems and solutions that improve the role of
the governmental sectors.
To achieve these goals, a questionnaire that consists of 42 questions has been prepared and
distributed to the public institutions and administration units within the government of
Irbid.
Following are the main results of this study:
1- The executive managers believe in the importance of the administrative
reform and development
2- Prove the contribution and role of managers in the administrative reform
and development
3- Open a door for open discussion between managers and those who are
responsible about the administrative reform and development
4- There is no enough support from the upper managers to those responsible
for the administrative reform and development

It is recommended to increase the role of the administrative reform and development
in the public sector by holding training courses and sessions to the executive managers
to raise their awareness for the importance of the administrative reform and
development

It is also recommended to perform more studies and researches in this aspect, and not
to limit the subject of the administrative reform and development to theoretical aspect
but to show the managers a practical advantage of the administrative reform and
development

For these recommendation to be taken into consideration, a general policy for the
administrative reform and development should be prepared and supported by political
decision that indicate a time table for its execution, follow up, and guarantee for its
continuity in all governmental institution within the governorate of Irbid.
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