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Abstract 
As a result of the joint most of all countries to the world trade 

organization, which aimed to open market, some countries required a 
total Quality for import and export goods, for this reason   the industrial 
companies (internal and external trade) suffer from the high quality cost 
to reach the total quality. 

This research aimed to reduce the total quality cost by applying 
the total quality in the Islamic religion. The most important result that we 
get from the research there is a total quality cost in the Islamic religion 
applicable, so the researcher strongly recommended to adopt the Islamic 
total quality. 
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 الجودة تكلفة
  الفحص

قبل البيع وبعد ( الجودة تكلفة
  )الصنع

  )بعد البيع  (الجودة تكلفة
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  R E L I A B I L I T Y   A N A L Y S I S   -   S 
C A L E   (A L P H A) 
 
N of Cases =    206.0                    N of 
Items = 36 
Alpha =   0.81 
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الإحصاء الوصفي)   2(الجدول رقم

2.5146 1.4938
3.1068 .9967
3.8155 1.1624
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3.7961 1.4970
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الوسط الحسابي الإنحراف المعياري
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3
1
2   

ANOVA       

Source of Variation SS df MS F P-value F crit 

Between Groups 346.9555569.391143.975918.14E-422.221377 

Within Groups 1940.85912301.577934      

              

Total 2287.8151235        
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ANOVA       

Source of Variation SS df MS F P-value F crit 

Between Groups 284.6934556.9386737.195671.37E-352.221377 

Within Groups 1882.86912301.530788      

              

Total 2167.5621235        
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ANOVA       

Source of Variation SS df MS F P-value F crit 

Between Groups 307.3463561.4692642.293712.78E-402.221377 

Within Groups 1787.6712301.45339      

              

Total 2095.0161235        
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Source of Variation SS df MS F P-value F crit 

Between Groups 626.76171156.9783440.335358.89E-811.792532 

Within Groups 3475.03424601.412615      

              

Total 4101.7962471        
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