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Abstract

Crisis Management and Its Impact on Organizational Performance Quality (A Field
Study on General Office of Ministry of Youth and Sports and the Youth and Child Care
Fund), The aim of this study is to examine the actuality of crisis management and its impact
on the organizational performance quality of General Office of Ministry of Youth and Sports
and the Youth and Child Care Fund, To achieve the study objectives and test its
hypotheses, the researcher followed a descriptive methodology using both survey and
correlational types. A questionnaire was used as a data collection tool, which was
distributed to a study population of 116 employees. The appropriate statistical methods for
the nature of the data and study variables were used to analyze the data, using the IBM
SPSS V.24 and SMART.PLS.
The study came out to the following findings :
. The actuality of crisis management in General Office of Ministry of Youth and Sports and the
Youth and Child Care Fund has been found moderate overall and across its six dimensions.
. The level of organizational performance quality in General Office of Ministry of Youth and
Sports and the Youth and Child Care Fund has been found average.
. There is a statistically significant impact of crisis management, with its dimensions (Early
Warning, Preparedness and Prevention, Crisis Management Strategy, Damage Containment,
Activity Recovery, Learning Phase), on the organizational performance quality of General
Office of Ministry of Youth and Sports and the Youth and Child Care Fund.
Based on the study's findings, a set of recommendations have been stated.
Keywords: Crisis Management, Organizational Performance Quality, General Office of
Ministry of Youth and Sports, Youth and Child Care Fund.
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