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Abstract

Crisis Management and Its Impact on Organizational Performance Quality (A Field
Study on General Office of Ministry of Youth and Sports and the Youth and Child Care
Fund), The aim of this study is to examine the actuality of crisis management and its impact
on the organizational performance quality of General Office of Ministry of Youth and Sports
and the Youth and Child Care Fund, To achieve the study objectives and test its
hypotheses, the researcher followed a descriptive methodology using both survey and
correlational types. A questionnaire was used as a data collection tool, which was
distributed to a study population of 116 employees. The appropriate statistical methods for
the nature of the data and study variables were used to analyze the data, using the IBM
SPSS V.24 and SMART.PLS.
The study came out to the following findings :
. The actuality of crisis management in General Office of Ministry of Youth and Sports and the
Youth and Child Care Fund has been found moderate overall and across its six dimensions.
. The level of organizational performance quality in General Office of Ministry of Youth and
Sports and the Youth and Child Care Fund has been found average.
. There is a statistically significant impact of crisis management, with its dimensions (Early
Warning, Preparedness and Prevention, Crisis Management Strategy, Damage Containment,
Activity Recovery, Learning Phase), on the organizational performance quality of General
Office of Ministry of Youth and Sports and the Youth and Child Care Fund.
Based on the study's findings, a set of recommendations have been stated.
Keywords: Crisis Management, Organizational Performance Quality, General Office of

Ministry of Youth and Sports, Youth and Child Care Fund.
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Abstract

This study aimed to develop health awareness among female science students at the
College of Education, University of Taiz. To achieve this, the researcher developed a
program based on design thinking, focusing on topics such as food health, personal
health, preventive health, and environmental health. The researcher employed the
descriptive—analytical method and the experimental method using a quasi—experimental
design with one group, employing pre— and post-assessments. The sample consisted
of 30 fourth—-year female science students at the College of Education, University of
Taiz, Yemen, during the first semester of the 2023-2024 academic year. The sample
was selected purposefully. To measure the program's effectiveness, a health awareness
scale was developed, which was based on positive behaviors and attitudes. The scale
consisted of 35 items distributed across four dimensions: nutritional awareness,
personal awareness, preventive awareness, and environmental awareness. After
ensuring the psychometric properties of the scale, it was applied both before and after
the program to the study sample. The results indicated statistically significant
differences at a significance level of between the pre— and post-assessment scores in
favor of the post—-assessment, both for the overall health awareness scale and for each
individual dimension. In light of the results, the researcher recommended enhancing
health awareness among female students to better equip them to face future
challenges. It was also suggested that those responsible for planning, describing,
designing, and implementing science courses should develop these courses in line with

the design thinking methodology by incorporating health-related activities and issues.

Keywords: Design Thinking — Health Awareness — Science
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